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Provider Communication

Subject: Rendering Provider Activity Report to the IDS Priority: High

Date: August 1, 2003 Message ID: ACSBNR-07312003-1

Dear Medicaid/PeachCare for Kids Provider:

ACS is in the process of publishing a Rendering Provider Activity Report to the web portal
(http://www.ghp.georgia.gov). This report will be available to all providers who are registered to use the
web. We will also mail this report to rural providers whose provider ID ends in ‘X’.

What’s Inside the Report?

The report displays all paid and denied claims. It is easier to read than the Remittance Advice (RA)
format and contains information more familiar to the provider community.

Why the Delay?

The large size of the Rendering Provider Activity Reports means loading them to the Portal Message
Center is a time-consuming process. As such, loading the reports is taking longer than expected. ACS
is aggressively developing a faster method of report delivery that will reduce the time required to make
the reports available in the Message Center.

Which Reports Are Now Ready?

We completed the load for the 7/5 report and are working diligently to complete the load for the 7/12,
7/19, and 7/26 reports. We estimate that all reports for these periods will be available in your Message
Center by next week.

The reports for weeks prior to 7/5 will also be made available; however, we are still working on the
exact method of distribution for these previous.

Our Pledge to You

We understand the critical nature of these reports and are working to ensure they are available to you in
a timely manner.

Georgia Department of Community Health ACS
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